Multi-Agency Resource Center (MARC) Ambassador/Guide Quick Reference Sheet

What to bring and what to wear
o Very comfortable shoes
o Be completely portable
o Leave some things in your car- BE PORTABLE
Medications
Pen and paper (3 x 5 cards?)
Lip balm
Pockets
Waist pack/crossbody
Optional
o  Logo shirt
o Regular permanent name tag
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First things when you arrive
o Sign in with the lead agency (Red Cross)
o Find your agency leader
o  Sign Code of Conduct
o Meet the Lead Ambassador (may be from another organization)
o May have Ambassador Sign in/sign out sheet
o Pick up your MARC Guide identification lanyard
o Attend the general daily orientation (depending on shift timing)
o Discover site information:
o The facility/setting (bathrooms, snacks, volunteer area)
o  Primary POC (Point of Contact) for the AHJ (Agency Having Jurisdiction) over
the site
o Orient yourself to the various organizations on site and what they are doing
o Locate medical, mental health, other support staff
o Quiet space
o Review the MARC forms
o MARC Client forms
o Notice damage levels
o MARC Agency checklist forms

Common Responses to High Stress and Trauma
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Tips: Meeting with Survivors
+  Slow down
*  Review damage sheet and ask their priority
* Individual assignment or Zone (PFA at exit)
+  Give space when with agencies (confidentiality)
«  Don’t make promises
+  “Do not imply any help for survivors unless you know that you can personally
provide that help immediately.”
+  Confidentiality- no photos, no sharing of specific information
* “It's a marathon, not a sprint” self care
e Lunch, water, and other breaks
*  Reminder about the “two adult rule”
+  Referrals for further mental health needs
+  Possible referral language: I think I need to find someone who can help more
than | can at this time.”
+  MARC client forms— collect as they're leaving
+  Check the agency list

Reminders: National VOAD Disaster Spiritual Care Points of Consensus

#8. Disaster spiritual care in diversity

Respect is foundational to disaster spiritual care. Spiritual care providers demonstrate respect

for diverse cultural and religious values by recognizing the right of each faith group and

individual to hold to their existing values and traditions. Spiritual care providers:

— refrain from manipulation, disrespect or exploitation of those impacted by disaster and
trauma.

—  respect the freedom from unwanted gifts of religious literature or symbols, evangelistic
and sermonizing speech, and/or forced acceptance of specific moral values and
traditions.

—  respect diversity and differences, including but not limited to culture, gender, age, sexual
orientation, spiritual/religious practices and disability.

#9. Disaster, trauma and vulnerability

People impacted by disaster and trauma are vulnerable. There is an imbalance of power
between disaster responders and those receiving care. To avoid exploiting that imbalance,
spiritual care providers refrain from using their position, influence, knowledge or professional
affiliation for unfair advantage or for personal, organizational or agency gain.

Disaster response will not be used to further a particular political or religious perspective or
cause — response will be carried out according to the need of individuals, families and
communities. The promise, delivery, or distribution of assistance will not be tied to the
embracing or acceptance of a particular political or religious creed.

National VOAD Disaster Spiritual Care Points of Consensus
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Referral resources and PFA Reminders

SAMHSA Tips for Survivors of a Disaster or Other
Traumatic Event
*  Managing Stress
Coping with Anger
»  Coping with Re-traumatization
*  Helping Children and Youth Who Have
Experienced Traumatic Events

Disaster Distress Helpline
¢) Call or gm Text 1-800-985-5990
&) DisasterDistress.samhsa.gov
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Statewide CCBHCs

(Certified Community Behavioral Health Centers)
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